Inland Agency HICAP Hosts Workshops on Understanding
Medicare
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Inland Agency HICAP, the Health Insurance Counseling and Advocacy Program is an acronym
you will want to remember when you're navigating the complex Medicare program. Inland
Agency HICAP provides objective and accurate information on Medicare free of charge. We
help Medicare beneficiaries explore their healthcare options, compare Medicare health plans,
clarify benefits, challenge denials of service and explain programs that can help save money.

Inland Agency HICAP workshops are designed to help every Medicare beneficiary understand
and navigate the Medicare program. Our goal is to help Medicare beneficiaries take control of
their healthcare by learning how to research insurance plans options and organize their
medical bills. Because of our personalized approach, we limit the workshops to no more than
20 participants.

HICAP is California's local State Health Insurance Assistance Program, or SHIP, administered
through the California Department of Aging, which provides objective counseling, advocacy
and assistance with Medicare issues. All services are provided at no cost to people with
Medicare end their families. The program offers one-on-one private and confidential
counseling in person or by phone, as well as education workshops and presentations. Our
goal is to assist Medicare beneficiaries in taking control of their healthcare.

Workshop Testimonies:
"Excellent resource to be proactive in medical insurance for seniors"
"l am so happy that we have HICAP"

"Presentation thorough and informative. We are looking forward to an appointment with
a HICAP representative."

"The presentation was amazingly informative. The presenter was patient with many
guestions and very approachable.”

"These classes are extraordinarily fabulous, | have learned so much.”



