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Health Insurance Counseling and Advocacy Program

Volunteer Opportunities

Registered Counselor Volunteer

e Provides information on Medicare health insurance, prescription drug assistance
and a Medicare beneficiary's rights and protections. Provides face to face or
telephone health insurance counseling and assistance to Medicare beneficiaries
and/or their representatives.

Community Educator Volunteer

e Responsible for making public presentations for Inland Agency HICAP to
Medicare beneficiaries and the representatives as well as other concerned
groups regarding Medicare health insurance issues, including fraud and abuse,
supplemental and long-term care insurance, etc.

Publicity and Outreach Volunteer

e Responsible for publicizing Inland Agency HICAP, attending health fairs and
informing appropriate groups and citizens in their community about services and
volunteer opportunities with Inland Agency HICAP

Office Volunteer

e Provides administrative and clerical support to Inland Agency HICAP

For an Inland Agency HICAP Volunteer Application contact the Volunteer Coordinator
at: 1-800-434-0222 ext. 232



http://www.inlandagency.org/hicap_volunteer_application.pdf
mailto:ajohnson@inlandagency.org

